YOU SAID evgastlo
WE DID

Between October- September 2025, we asked for your feedback around the children and
young person’s sexual health service in Newcastle, to prepare for the recomissioning of the
service in 2026. This is a quick update to let you know how the conversations and feedback
we had with you has helped to shape the new service requirements! If you have any further

questions please do not hesitate to contact us at QHCP@newcastle.gov.uk

What does commissioning mean?

Commissioning is how we decide what a service should offer and choose who will deliver it. We listen to what young
people and professionals tell us, use this feedback to set clear expectations, and then ask organisations to apply to run
the service. A new service, shaped by what you said, will start from autumn 2026.



